FIRST-CLASS MANAGEMENT FOR EDEN
BLEU HOTEL WITH SAP BUSINESS ONE

The Eden Bleu Hotel is located on Eden Island, off the coast of Mahé, only
10 minutes from Seychelles International Airport and 5 km from the
capital, Victoria. With direct access to the Eden Island International
Marina, the Hotel provides world-class accommodation together with
state-of-the-art conference and business facilities.

They are part of the Travel Sustainable programme, which means they
have taken significant steps to make their facilities and amenities more
sustainable.

The Hotel teamed with G3G to help implement SAP Business One to
better manage their expenditures and revenue. With more efficient and
effective methods in place, accurate financial reports and analysis can be
made in real-time.

“SAP Business One has helped us to manage our
expenditure and revenue efficiently and effectively
thanks to the well-designed functional modules

available for financial reporting and analysis”
Jean-Luc Uzice / IT Manager/ Eden Bleu Hotel
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Solution
SAP Business One

Industry

Hospitality

OBJECTIVES

Required a more effective way to facilitate and coordinate monthly
and yearly reporting.

Advanced business analytics was challenging as it was difficult to
make accurate and innovative business decisions.

Inventory and asset management needed improvement in order to
have the right stock at hand to replenish daily.

A solution that would offer flexible and efficient approval procedures
to ensure guest experience was not impacted.

SOLUTION

SAP Business One was the only solution that provided all the tools
needed to manage the hotel’s revenue and expenditures in a more
constructive manner. G3G’s approach to financing, inventory, assets,
and operations made way for a painless implementation while the
Hotel could go on with its day-to-day activities while keeping their
guests happy.

OUTCOME

Analytics that assist in making fast and accurate decisions.
Reporting that is more advanced, giving management better insight
into how to manage and grow such a large establishment.

Guest satisfaction levels and support experience have increased.
Inventory and asset management have improved, from sourcing
high-quality supplies to decreasing expenses incurred on wastage.




